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Innovia Tips and Tricks! 
 

Want to change your phone number, email or  
webpage in your Innovia profile? 

 
 
 
              
 
 
          

 
 

 
 
 
 
 
 
 

 
 Do a search for yourself by user ID or last  
     name and hit “Search” on the left. 

 
 
 

Click on 
“Maintenance” 

and then on 
“Agent 

Maintenance”. 
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Very important:  You must click on your Login ID to 
access your profile.  A common mistake is to click on the 

Agent ID on the left. 
 
 

 
 
 
 
 
 
 
 

  Edit your information as desired and be sure to 
click on “Save” when you’re done. 

 


